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The Extended Check
SocialNow · What our team does, what you receive and how to book

The free check only sees what your server shows publicly. The extended check goes further: with
your permission, a SocialNow specialist establishes which PHP version is actually running and
whether the fix is in place. The check and the updates are free of charge.

I S S U E D  B Y SocialNow, Amstelstraat 43G, 1017 DA Amsterdam, the Netherlands, Chamber of Commerce
77146301

V E R S I O N 1.0, 22 October 2026

A P P L I E S  TO The free website check at socialnow.nl/check

C O N TAC T secure@socialnow.nl

A R T I C L E  1 Who it is for

1.1 For anyone who received an orange, red or grey result, and for anyone who wants certainty
about several websites or servers.

A R T I C L E  2 What our team does

2.1 Introduction. A short call or e-mail in which we go through the result and agree which
websites and servers we will look at.

2.2 Proof of ownership. You show that the domain is yours, with a DNS record or a small file
containing a code we provide. Without that proof we do nothing beyond the free check.

2.3 Verification of the exact PHP version. With your permission, we or your web developer place
a small file that returns only the server's own PHP details: version, build, build date and two
settings. The file does nothing else and is removed immediately after use.

2.4 Audit. A specialist checks the package details of your server or asks your host for written
confirmation. For many hosts this is the only way to demonstrate that the fix is in place. We
also look at other PHP versions and subdomains and go through the five points of your report
with you.

A R T I C L E  3 What you receive

A written report with what we established, the evidence for it and the concrete next steps.

A ready-to-send e-mail for your host, if they need to confirm or update something.

Help with the update: we carry it out or coordinate it with your host or web developer.
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A R T I C L E  4 Costs

4.1 The extended check and the updates are free of charge.

4.2 If more depth is needed, for example an investigation into a possible intrusion, an upgrade
from an old PHP version that requires changes to the website, or ongoing management, we
discuss the scope together. We agree on it in writing beforehand and start only after your
approval.

A R T I C L E  5 What we never do

5.1 Even with permission, we do not run attacks or load tests against a live website. Such tests
can bring a server down.

5.2 We work only within the agreed websites and servers. Access to your hosting is granted
through an invitation from your own account. We never ask for passwords by e-mail.

5.3 We do not guarantee that a website is secure. We establish whether the fix is in place and
what else needs attention.

A R T I C L E  6 How to book

S E N D  A  R E Q U E S T

socialnow.nl/check

E - M A I L

secure@socialnow.nl

P R E F E R  A  CA L L

Include your phone

number in the request

6.1 Mention your domain and the result you saw in your message, so we can get started right
away.
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